
for less urgent issues, please call the city of winchester’s

stormwater  complaint  hotline
540-542-1346

The City greatly appreciates your help in  
protecting our precious water resources.

MainTenanCe 
issues

	 Clogged	inlets

	 Problems	at	stormwater		
	 	 ponds

sTorMwaTer issues

	 Flooding	and	drainage		
	 	 problems

	 Stream/lake	pollution
	 	 Excessive	foaming
	 	 Cloudy	water
	 	 Colorful	oil	sheens
	 	 Odors,	such	as	sewage,		
	 	 	 (rancid/sour),	petroleum		
	 	 	 (gas),	sulfide	(rotten		
	 	 	 eggs)
	 	 Dead	fish
	 	 Algae
	 	 Sewage	(toilet	paper)

erosion &  
sediMenT ConTrol
	 Sediment	in	
	 streams	or	ponds

	 Mud	on	the	road

	 Dust	from		
	 construction	traffic

	 Failing	silt	fences

report active illegal Dumping
of hazarDous materials into the storm Drain immeDiately!

540-662-4131 (for urgent issues only)

City	of	Winchester
Public	Services	Department
Rouss	City	Hall
15	North	Cameron	St.
Winchester,	VA	22601


