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Economic Development Authority Meeting of the City of Winchester, Virginia 
 

Meeting Minutes 
 

DATE:  November 19, 2019  
TIME:  8 a.m.  
LOCATION:  Mayor Elizabeth A. Minor Council Chambers, Rouss City Hall 
 
MEMBERS:     Present   Absent 
 

Douglas R. Toan         X       
 Lauri M. Bridgeforth       X        

Jeffery B. Buettner                                         X        
 Tim Painter                       X 

Cary Craig        X                                    
 Addie Lingle*           X                                                                       

 
ALSO ATTENDING: Shawn Hershberger, Executive Director, Eden Freeman, City 
Manager, Amy Simmons, Communications Director, George Hoddinott, Business 
Retention and Expansion Manager, and Shirley Dodson, Business and Community 
Development Manager. 
 
*Addie Lingle participated in the meeting via mobile phone due to an overseas work 
conflict. Ms. Lingle requested permission from Mr. Hershberger on October 15, 2019 
who also informed the EDA Chairman Mr. Buettner.  
 
 
 
SUBJECT:  Call to Order and Determination of Quorum  
 
HIGHLIGHTS: Vice-Chair Bridgeforth called the meeting to order at 8:07 a.m.   
 
SUBJECT:  Review and Approval of Minutes from the October 15, 2019 

Meeting 
 
HIGHLIGHTS:  The minutes of the Meeting held on October 15, 2019 were 

unanimously approved upon motion duly made by Mr. Toan and 
seconded by Mr. Craig.  

 
SUBJECT:  Review and Approval of Financial Report for the Period Ending 

October 31, 2019 
 
HIGHLIGHTS: Ms. Dodson reported the maturity dates for the outstanding loans.  

The Financial report for the period ending October 31, 2019 was 
unanimously approved upon motion duly made by Mr. Toan and 
seconded by Mr. Painter.   
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SUBJECT:   Executive Director Report 

HIGHLIGHTS: Mr. Hershberger reported that the December meeting will be held at 
Bonnie Blue and breakfast will be served. The EDA Board will 
begin holding meetings in the 4th floor Exhibit Hall of Rouss City 
Hall beginning in January 2020. Mr. Hershberger also mentioned 
that the regional EDO that the Winchester EDA is a part of has 
been invited to participate in a meeting with site consultants in New 
York City in March 2020. This is a good way to get in front of 
consultants that are looking for areas to recommend to businesses 
for relocation/expansion purposes. Mr. Toan asked if Warren 
County EDA was going to be included in this trip, or in the regional 
EDO. Mr. Hershberger replied that they are not a member right 
now. Mr. Hershberger reported that a small-scale traffic study 
would likely cost around $15,000-$20,000. He mentioned that 
Winchester Common Council would be speaking on the Boscawen 
Street Closure matter at the next Council meeting.  

SUBJECT:  Closed Meeting  

 
HIGHLIGHTS: Upon Motion duly made by Mr. Painter, seconded by Ms. Lingle, 

the Authority unanimously RESOLVED to go into a closed meeting 
pursuant to Section 2.2-3711 (C) (A) (3) of the Code of Virginia for 
the discussion and consideration of the acquisition of real property 
for a public purpose, or of the disposition of publicly held real 
property, where discussion in an open meeting would adversely 
affect the bargaining position or negotiating strategy of the 
Authority. 

    
   Upon Motion duly made by Mr. Painter, seconded by Mr. Toan, the 

Authority unanimously RESOLVED to go into a closed meeting 
pursuant to Section 2.2-3711 (C) (A) (5) of the Code of Virginia for 
the discussion concerning a prospective business or industry of the 
expansion of an existing business or industry where no previous 
announcement has been made of the business’ or industry’s 
interest in locating or expanding its facilities in the community.  

 
SUBJECT:  Return to Open Meeting  
 
HIGHLIGHTS: At the conclusion of the closed meeting concerning the discussion 

and consideration of the acquisition of real property for a public 
purpose, or of the disposition of publicly held real property, where 
discussion in an open meeting would adversely affect the 
bargaining position or negotiating strategy of the Authority, and at 
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the conclusion of the closed meeting concerning the discussion and 
consideration of a prospective business or industry of the 
expansion of an existing business or industry where no previous 
announcement has been made of the business’ or industry’s 
interest in locating or expanding its facilities in the community, the 
following Resolution was unanimously adopted upon roll call vote 
as set forth below: 

  
   WHEREAS, the Economic Development Authority of the City of 

Winchester, Virginia has concluded its “closed meeting” at a 
meeting held on November 19, 2019 and desires return to an “open 
meeting”; and  

 
   WHEREAS, the adoption of this Resolution is intended to serve as 

the “Certificate” described in Section 2.2-3712 (D) of the Code of 
Virginia (1950, as amended) 

 
   NOW THEREFORE, BE IT RESOLVED that the Economic 

Development Authority of the City of Winchester, Virginia does 
hereby reconvene in an “open meeting” at its meeting held on 
November 19, 2019; and  

 
   BE IT FURTHER RESOLVED that each and every Member of said 

Authority who votes in the affirmative for this Resolution does 
thereby certify to the best of each Member’s knowledge that only 
public business matters lawfully exempted from open meeting 
requirements of the Virginia Freedom of Information were heard, 
discussed or considered during the closed meeting, and that only 
such public business matters as were identified in the Motion which 
convened the closed meeting were heard, discussed or considered 
during the course of said closed meeting by the Authority. 

 
 
     
    Roll Call  Vote 
    Tim Painter   Aye 
    Cary Craig  Aye 
    Doug Toan   Aye   
    Lauri Bridgeforth  Aye 
    Addie Lingle   Aye 
    
 

 
SUBJECT:  New Business 
 
HIGHLIGHTS: There was no New Business to report.  
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SUBJECT:  Old and Other Business 
    
HIGHLIGHTS: There was no Old Business to report.  
 
      
SUBJECT:   Next Meeting 
 
HIGHLIGHTS: The next regular meeting of the Authority is scheduled for 

December 17, 2019 at Bonnie Blue Market and Bakery, 334 W. 
Boscawen Street, Winchester at 8:00 a.m. 

 
ADJOURNMENT:  There being nothing further, the meeting was adjourned upon 

motion duly made by Mr. Toan and seconded by Mr. Craig.  
 
Minutes respectfully submitted by: 
 
Shirley Dodson, Business & Community Development Manager 



296,010.60 

3,236.18 
(12,392.46) 

EDA  BB&T Cash Reconciliation
778-0000-101.01-09
As of EOM: Nov 2019

GL balance,  Beginning of Month:

Plus Deposits and Other Credits
Less Check Registers for Nov
Less Other Debits and Service Charges (90.56) 

GL Balance @ Nov 2019 286,763.76 

Plus Outstanding Checks @ 11/30/19 22,691.48 

Adjusted GL @ Nov 2019 309,455.24 

BB&T Bank Balance @ Nov 2019 309,455.24 

Difference - 



448-01-01-00 47001 0 C 001 30 50 004

ECONOMIC DEVELOPMENT AUTHORITY
OF THE CITY OF WINCHESTER V I R G I N I A
15 N CAMERON ST
WINCHESTER VA 2 2 6 0 1 - 6 0 8 2

Contact usYour account statement
(800) BANK-BBT or

BBT.comFor 11/29/2019 (800) 226-5228

Protecting your information and identity is our priority. BB&T will never call or send unsolicited emails or texts asking you to provide,
update or verify your personal or account information, such as:

User ID or passwords
Social Security numbers
PIN
Credit or check card numbers
Account information

If you receive an email that appears to be from BB&T and requests confidential personal information, don't respond to the message and
report it to us at InternetFraud@BBandT.com. If you suspect you are a victim of fraud, call 800-BANK-BBT (800-226-5228).

Avoid scams with the help of our cybersecurity checklist and other tips on BBT.com/security.

BB&T, Member FDIC.

PUBLIC FUND INT CHECKING 3557

Account summary Interest summary

Your previous balance as of 10/31/2019 $359,584.29 Interest paid this statement period $2.42
Checks - 53,274.67 2019 interest paid year-to-date $21.59
Other withdrawals, debits and service charges - 90.56 Interest rate 0.01%
Deposits, credits and interest + 3,236.18
Your new balance as of 11/29/2019 = $309,455.24

Checks
DATE CHECK # AMOUNT($) DATE CHECK # AMO UNT($) DATE CHECK # AMO UNT($)

11/14 3288 3,541.67 11/12 3294 48,178.20 11/14 3296 1,154.80* *
11/01 3290 400.00*
* indicates a skip in sequential check numbers above this item Total checks = $53,274.67

Other withdrawals, debits and service charges
DATE DESCRIPTION AMOUNT($)

11/01 BUS ONLINE MANAGE USERS FEE 7261 5.00
11/21 SERVICE CHARGES - PRIOR PERIOD 85.56

Total other withdrawals, debits and service charges = $90.56

Deposits, credits and interest

DATE DESCRIPTION AMOUNT($)

11/13 DEPOSIT 3,233.76
11/29 EFFECTIVE DATE 11-30-19 INTEREST PAYMENT 2.42

Total deposits, credits and interest = $3,236.18

0023025

Taylor Man. Fee Final Demolition

Bright Box
EDA Credit Card



PREPARED 12/12/2019,  8:27:22                      GENERAL LEDGER ACTIVITY
PROGRAM  GM362LA
------------------------------------------------------------------------------------------------------------------------------------

FISCAL YEAR: 2020

ACCOUNT NUMBER SELECTION
ACCOUNT: 778-0000-101.01-09
TYPE: O  (O-ONLY, R-RANGE, S-SELECTIVE)

PERIOD...FROM: 05   TO: 05

PRINT SUMMARY TOTALS ONLY  . . . . . . . . . . . . (Y/N): N
SUPPRESS PRINTING OF ACCOUNTS WITHOUT ACTIVITY . . (Y/N): N
EXCLUDE REVENUE AND EXPENSE SUMMARY ACCOUNTS . . . (Y/N): N
PRINT PERIOD BALANCE . . . . . . . . . . . . . . . (Y/N): N
PAGE BREAK ON ACCOUNT. . . . . . . . . . . . . . . (Y/N): N
PAGE BREAK BY FUND . . . . . . . . . . . . . . . . (Y/N): Y



PREPARED 12/12/2019,  8:27:22                      GENERAL LEDGER ACTIVITY LISTING                                       PAGE   1
PROGRAM  GM362LA
CITY OF WINCHESTER
------------------------------------------------------------------------------------------------------------------------------------
FUND 778 ECONOMIC DEVELOPMENT AUTH BEGINNING

GROUP ACCTG   ----TRANSACTION---- /ENDING
APP NUMBER PER.  CD   DATE     NUMBER   D E S C R I P T I O N DEBITS CREDITS BALANCE
------------------------------------------------------------------------------------------------------------------------------------

778-0000-101.01-09 CHECKING ACCOUNT / EDA BB&T CHECKING 296,010.60
MR 02889  05/20  AJ 11/13/19 MR 06 0009381 AR 3,233.76

MISC RECEIVABLES
GM 02894  05/20  AJ 11/13/19 **OFFSET** AP DISBURSEMENT    85 1,154.80
GM 03176  05/20  AJ 11/27/19 **OFFSET** AP DISBURSEMENT    95 11,237.66
GM 03287  05/20  AJ 11/29/19 AJ03287 Record Interest Income 2.42
GM 03287  05/20  AJ 11/30/19 AJ03287 Record Nov Transactions 90.56

ACCOUNT TOTAL 3,236.18 12,483.02 286,763.76

FUND TOTAL .00 3,236.18 12,483.02 286,763.76



PREPARED 12/12/2019, 8:34:55                       OUTSTANDING CHECKS REGISTER                                            PAGE     1
PROGRAM: GM172L                                       SELECTED BY CHECK DATE                               ACCOUNTING PERIOD 05/2020
CITY OF WINCHESTER                             FROM: 01/01/2017  TO: 11/30/2019                                  REPORT NUMBER    46
BANK: 20  EDA BB&T Checking
------------------------------------------------------------------------------------------------------------------------------------
CHECK    VENDOR VENDOR                               CHECK             CHECK               BANK
   NO        NO   NAME                                DATE            AMOUNT               CODE
------------------------------------------------------------------------------------------------------------------------------------
   3260   17598 MICHAEL CALLAHAN AND ASSOCIATE  07/12/2019             65.85                 20
   3281   17598 MICHAEL CALLAHAN AND ASSOCIATE  09/06/2019            105.00                 20
   3293   10822 CITY OF WINCHESTER              10/31/2019          7,741.30                 20
   3295   16656 TAYLOR MASTER TENANT LLC        10/31/2019          3,541.67                 20
   3297   10497 NATE L ADAMS III PC             11/27/2019          1,032.70                 20
   3298   17199 BRAND ACCELERATION INC          11/27/2019            800.00                 20
   3299 9999001 COMCAST SPOTLIGHT               11/27/2019            500.00                 20
   3300   16902 OTW LLC                         11/27/2019          5,363.29                 20
   3301   16656 TAYLOR MASTER TENANT LLC        11/27/2019          3,541.67                 20

NO. OF CHECKS:     9           TOTAL CHECKS OUTSTANDING         22,691.48 ***



PREPARED 12/12/2019, 8:35:14                        RECONCILED CHECKS REGISTER                                            PAGE     1
PROGRAM: GM172L                                        SELECTED BY PAID DATE                               ACCOUNTING PERIOD 05/2020
CITY OF WINCHESTER                                FROM: 11/01/2019  TO: 11/30/2019                               REPORT NUMBER    20
BANK: 20  EDA BB&T Checking
------------------------------------------------------------------------------------------------------------------------------------
CHECK    VENDOR VENDOR                               CHECK             CHECK      DATE     BANK
   NO        NO   NAME                                DATE            AMOUNT      CLEARED  CODE
------------------------------------------------------------------------------------------------------------------------------------
   3288   16656 TAYLOR MASTER TENANT LLC        10/07/2019          3,541.67   11/30/2019    20
   3290   14935 BRIGHT BOX LLC                  10/18/2019            400.00   11/30/2019    20
   3294   11858 DEHAVEN'S MASONRY CONCRETE      10/31/2019         48,178.20   11/30/2019    20
   3296    6851 BB&T FINANCIAL, FSB             11/13/2019          1,154.80   11/30/2019    20

NO. OF CHECKS:     4            TOTAL CHECKS RECONCILED         53,274.67 ***



EDA Bank of Clarke Cash Reconciliation
778-0000-101.01-10
As of EOM: Nov 2019

GL balance,  Beginning of Month: 1,040,560.49        

Plus Deposits and Other Credits 439.32                  
Less Checks Cleared/Other Debits (10.00)                   

GL Balance @ Nov 2019 1,040,989.81        

Bank Of Clarke Acct # 9037 Bal @ Nov 2019 891,268.81           
Bank Of Clarke Acct # 6264 Bal @ Nov 2019 149,721.00           

BOC Total Bank Balance @ Nov 2019 1,040,989.81        

Variance -                        









PREPARED 12/12/2019,  9:00:50                      GENERAL LEDGER ACTIVITY
PROGRAM  GM362LA
------------------------------------------------------------------------------------------------------------------------------------

FISCAL YEAR: 2020

ACCOUNT NUMBER SELECTION
ACCOUNT: 778-0000-101.01-10
TYPE: O  (O-ONLY, R-RANGE, S-SELECTIVE)

PERIOD...FROM: 05   TO: 05

PRINT SUMMARY TOTALS ONLY  . . . . . . . . . . . . (Y/N): N
SUPPRESS PRINTING OF ACCOUNTS WITHOUT ACTIVITY . . (Y/N): N
EXCLUDE REVENUE AND EXPENSE SUMMARY ACCOUNTS . . . (Y/N): N
PRINT PERIOD BALANCE . . . . . . . . . . . . . . . (Y/N): N
PAGE BREAK ON ACCOUNT. . . . . . . . . . . . . . . (Y/N): N
PAGE BREAK BY FUND . . . . . . . . . . . . . . . . (Y/N): Y



PREPARED 12/12/2019,  9:00:50                      GENERAL LEDGER ACTIVITY LISTING                                       PAGE   1
PROGRAM  GM362LA
CITY OF WINCHESTER
------------------------------------------------------------------------------------------------------------------------------------
FUND 778 ECONOMIC DEVELOPMENT AUTH                                                                                        BEGINNING

GROUP ACCTG   ----TRANSACTION----                                                                                      /ENDING
APP NUMBER PER.  CD   DATE     NUMBER   D E S C R I P T I O N                    DEBITS            CREDITS                 BALANCE
------------------------------------------------------------------------------------------------------------------------------------

 778-0000-101.01-10 CHECKING ACCOUNT / EDA BANK OF CLARKE COUNTY                                                      1,040,560.49
GM 03502  05/20  AJ 11/30/19 AJ03502        Record Interest Income               439.32
GM 03502  05/20  AJ 11/30/19 AJ03502        Record Bank Srv Chgs                                     10.00

ACCOUNT TOTAL                                         439.32              10.00            1,040,989.81

FUND TOTAL                                .00              439.32              10.00       1,040,989.81



Note receivable - 116.01-03
Account 

no. Interest rate

Beginning balance 

7/1/19 New notes

Total 

payments 

received

Principal 

applied

Interest 

received

Ending balance 

9/30/2019

Taylor Hotel Landlord, LC - $200k 1638 1.75% 159,650.09 4,117.90        2,962.52        1,155.38        156,687.57                

Once Upon A Find 1618 7.00% 3,513.93 447.43            424.45            22.98              3,089.48                     

Iron Rose 1639 7.00% 3,363.40 -                  -                  -                  3,363.40                     

Iron Rose 1639 7.00% 2,387.22 -                  -                  -                  2,387.22                     

TJS Properties LLC 1674 2.72% 255,335.90 10,099.00      7,792.76        2,306.24        247,543.14                

TJS Properties LLC 1674 2.54% 32,000.00 1,705.44        1,502.25        203.19            30,497.75                  

Susan Dolinar 1686 7.00% 8,826.25        1,580.68        1,386.80        193.88            7,439.45                     

     Total Notes Receivable 456,250.54 -                 451,008.01               

Revolving Loans - 116.01-05
Bonnie Blue Southern Partners 1640 2.54% 45,517.77 6,239.60        5,782.28        457.32            39,735.49                  

Healens LLC 1636 2.54% 10,756.80 -                  -                  -                  10,756.80                  

Winchester Book Gallery 1650 3.27% 21,111.60 1,802.40        1,585.24        217.16            19,526.36                  

     Total Revolving Loans 77,386.17 70,018.65                 

-                  -                              

Facade Loans - 116.01-04
135 N Braddock (Sowers) 1637 2.50% 14,469.29 5,368.93        5,181.01        187.92            9,288.28                     

Healens LLC 1636 2.50% 2,310.87 -                  -                  -                  2,310.87                     

     Total Facade 16,780.16 -                  11,599.15                 

-                  -                              

550,416.87             8,826.25        31,361.38      26,617.31      4,744.07        532,625.81                

City of Winchester Economic Development Authority

Notes Receivable 

November 30, 2019



PREPARED 12/12/2019,  8:57:57                            2020 BALANCE SHEET PAGE     1
PROGRAM  GM263L ACCOUNTING PERIOD 05/2020
CITY OF WINCHESTER Suppression = Y
------------------------------------------------------------------------------------------------------------------------------------
778  ECONOMIC DEVELOPMENT AUTH

DEBITS CREDITS
------------------------------------------------------------------------------------------------------------------------------------

ASSETS

 101.01-09 CHECKING ACCOUNT / EDA BB&T CHECKING 286,763.76
 101.01-10 CHECKING ACCOUNT / EDA BANK OF CLARKE COUNTY 1,040,989.81
 104.02-01 STATE POOLED FUNDS / LGIP 44,901.42
 115.10-20 MISCELLANEOUS / BILLING SYSTEM 1,225.20
 116.01-03 NOTES RECEIVABLE / NOTES RECEIVABLE 451,008.01
 116.01-04 NOTES RECEIVABLE / FACADE LOANS 11,599.15
 116.01-05 NOTES RECEIVABLE / REVOLVING LOANS 70,018.65
 161.02-01 BUILDINGS & IMPROVEMENTS / PROPERTIES HELD FOR DEVE 1,320,286.52
 165.00-00 FIXED ASSETS / MACHINERY & EQUIPMENT 9,779.00
 165.10-00 MACHINERY & EQUIPMENT / ACCUMULATED DEPRECIATION 9,029.00

TOTAL ASSETS 3,227,542.52

LIABILITIES

 202.06-02 DEFERRED REVENUE / LOANS 1,225.20
=============

TOTAL LIABILITIES 1,225.20

FUND EQUITY

   RETAINED EARNINGS 3,226,317.32
=============

TOTAL FUND EQUITY 3,226,317.32

TOTAL LIABILITIES AND FUND EQUITY 3,227,542.52



BL ACCT  WINCHESTER EDA
Account Number: #### #### #### 3529 
Page 1 of 3

Visa Signature® Business

Account Summary Account Inquiries

Billing Cycle 10/21/2019 Call us at: 1.800.397.1253
Days In Billing Cycle 31

Previous Balance 850.00$
Go to www.BBT.comPurchases 1,154.80+

Cash 0.00+
Special 0.00+ Write us at PO BOX 698, WILSON, NC 27894-0698
Credits 0.00-
Payments 850.00 CR-
Other Charges 0.00+ Payment Summary
Finance Charges 0.00+

NEW BALANCE $1,154.801,154.80$NEW BALANCE
MINIMUM PAYMENT $20.00

Credit Summary PAYMENT DUE DATE 11/15/2019

Total Credit Line 5,000.00$
Available Credit Line $3,845.20 NOTE: Grace period to avoid a finance charge on purchases, pay
Available Cash $0.00 entire new balance by payment due date. Finance charge accrues on
Amount Over Credit Line 0.00 cash advances until paid and will be billed on your next statement.

Amount Past Due 0.00

Disputed Amount 0.00

Corporate Activity
850.00 CRTOTAL CORPORATE ACTIVITY

Trans Date Post Date Reference Number Transaction Description Amount

Cardholder Account Summary

SHAWN HERSHBERGER Payments & Other Purchases & Other Cash Advances Total Activity
#### #### #### 3537 Credits Charges

0.00 1,154.80 0.00 1,154.80

Cardholder Account Detail
Trans Date Post Date Plan Name Reference Number Description Amount

$

- *

Account Number #### #### #### 3529

Total Minimum PaymentClosing Date New Balance
Payment Due Due Date $ .10/21/19 $1,154.80 $20.00 11/15/19

AMOUNT OF PAYMENT ENCLOSED

MAKE CHECK PAYABLE TO:BL ACCT  WINCHESTER EDA
ATTN SHAWN HERSHBERGER 
15 N CAMERON ST 
WINCHESTER VA 22601-6082

BB&T
PO BOX 580340
CHARLOTTE NC 28258-0340

17
69
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BILLING RIGHTS SUMMARY SHARING OF INFORMATION WITH AFFILIATES DISCLOSURE
In Case of Errors or Questions About Your Bill Applicable law permits us to share information with third parties about our credit and account history with you.
If you think your bill is wrong, or if you need more information about a transaction on your bill, write us on a Applicable law also permits us to share additional information about you and your accounts with companies
separate sheet of paper at the address listed under "Account Inquiries" on the front of this statement, as soon related to BB&T by common ownership or control (”affiliates”).
as possible. We must hear from you no later than 60 days after we sent you the first bill on which the error or We provide this additional information to our affiliates so that you may receive special offers and promotions
problem appeared. You can telephone us, but doing so will not preserve your rights. from our affiliates. You may request that we not furnish this additional information (Other than credit and

account history) to our affiliates by writing to Branch Banking and Trust Company, Client Services
In your letter, give us the following information: Administration P.O. Box 1847, Wilson, North Carolina 27894-1847. Please include your name, address,
Your name and account number. telephone number, account number (If known), and social security (tax identification) number. Due to marketing
The dollar amount of the suspected error. programs already in progress, please allow a reasonable period of time for your request to take effect. In order
Describe the error and explain, if you can, why you believe there is an error. If you need more information, for us to communicate important loan or deposit account information, we will continue to notify you through

describe the item you are unsure about. occasional statement inserts or other customer service mailings. Please be aware that state and federal laws
impose certain mandatory disclosures of customer information by financial institutions. We must comply with

You do not have to pay any amount in question while we are investigating, but you are still obligated to pay the laws that require mandatory production or disclosure.
parts of your bill that are not in question. While we investigate your question, we cannot report you as
delinquent or take any action to collect the amount you question. PAYMENT IN FULL DISCLOSURE

The Bank will not be obligated to accept any check, money order, or other payment instrument marked
Special Rule For Credit Card Purchases "payment in full” delivered on any disputed account, loan balance, fee, or expense owed, and the Bank
If you have a problem with the quality of goods or services that you purchased with a credit card, and you have expressly reserves the right to reject all such payment instruments. All communications concerning any disputed
tried in good faith to correct the problem with the merchant, you may not have to pay the remaining amount due amounts owed, including without limitation any payment instrument tendered in good faith as full satisfaction of
on the goods or services. You have this protection only when the purchase price was more than $50 and the the amount owed, must be sent to the address listed under "Account Inquiries" on the front of this statement.
purchase was made in your home state or within 100 miles of your mailing address. (If we own or operate the
merchant, or if we mailed you the advertisement for the property or services, all purchases are covered Borrower agrees that if he or she fails to send any communication, check, money order or other payment
regardless of amount or location of purchase.) instrument purporting to pay any disputed amount due hereunder in full, to the address designated above, the

obligation referred to will not be satisfied, and shall be deemed not to have been made in good faith , even if
LIABILITY FOR UNAUTHORIZED USE OF CREDIT CARD such payment instrument is inadvertently processed by the Bank.

You may be liable for unauthorized use of your credit card. You will not be liable for unauthorized use that
occurs after you notify the bank named on the face of this statement at the address shown in the upper right DISPUTES
corner in the box headed “Account Inquiries”, verbally or in writing, of the loss, theft, or possible unauthorized If you have properly notified us of a billing error, then you are not required to pay any disputed amount(s) or any
use. In any case, you are not liable for unauthorized use except in the case of a Business Credit Card account portion of the minimum payment attributable to such disputed amount(s) until we comply with the billing error
for which 10 or more cards are issued, in which case the Business Organization is liable for unauthorized use resolution procedures previously disclosed to you. However, you must pay that portion of the minimum payment
as provided in the applicable cardholder agreement. attributable to amounts not disputed.

STATEMENT OF DISPUTED ITEM*

Please sign this form and mail it to: Customer Service, P.O. Box 30495, Tampa, FL 33630-3495 4. I have not received credit for the attached credit slip or returned merchandise from
(mmddyy). The merchandise was returned becauseDo not mail with your payment, If you need assistance in completing this form, please call:

1-866-907-0507

NAME DATE Please attach credit slip or proof of return

ACCOUNT # 5. I have canceled services / merchandise (circle one) on (mmddyy)
because and the merchant's

REFERENCE # response was
Please complete all blanks

AMOUNT MERCHANT
6. The enclosed copy of my sales receipt shows an increase from $

to $ Enclosed is a copy of the authorization charge.I have reviewed the charges to my account and am disputing an item for the following reason:
Please select one box.

7.I have received goods or services that were not the same as described verbally or
on the transaction receipt presented to me at the time of the purchase.1. Neither I nor anyone authorized by me to use my card made this charge,nor have the goods
Please explain the difference in what was ordered and what was received.or services been received. Please contact the merchant prior to filing a dispute and include the

merchant's response.(If you do not recognize a charge, use this option and call Customer Service.)

2. I engaged in one transaction with the merchant, but have been charged two or more times 8. I cancelled a guranteed reservation or advance deposit (circle one) on
Enclosed is a copy of the authorized charge (mmddyy) and the cancellation number given was

3. I have not received merchandise to be shipped to me. Expected delivery date
9. Other - If the above dispute reasons do not apply, please provide a detailed letter(mmddyy). I have contacted the merchant on (mmddyy) and the merchant's response was

describing the dispute.

Note: You may use this form or write us a letter. If you use the form, you may want to record the
(The merchant MUST be contacted.) information on the reverse side for your records. Please provide us with the requested receipts, etc.

and details of your dispute in order that we assist you promptly. Thank you.
* Transactions considered to be cash advances are not disputable items.

(signature)

114059 - 17696



BL ACCT 
 WINCHESTER EDA
Account Number: #### #### #### 3529 
Page 3 of 3

Cardholder Account Detail Continued
Trans Date Post Date Plan Name Reference Number Description Amount

Finance Charge Summary / Plan Level Information
Plan Plan Previous Average Periodic Corresponding Finance Effective APR Effective Ending

Name Description Balance Daily Balance Rate * BalanceAPR Charges Fees ** APR
Purchases

Cash

* Periodic Rate (M)=Monthly (D)=Daily Days In Billing Cycle: 31
** includes cash advance and foreign currency fees APR = Annual Percentage Rate

(V) = Variable Rate If you have a variable rate account the periodic rate and Annual Percentage Rate (APR) may vary.

114059 - 17696
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